LOCAL CONSULTANT –
STRENGTHENING LIGNE
VERTE 1809 IN TUNISIA
INTRODUCTION
Child Helpline International is a collective impact organisation that brings together 168 child
helplines from 141 countries and territories (May 2022) around the world. The organisation
coordinates information, viewpoints, knowledge and data from its members, and uses this to
help and support child protection systems globally, regionally and nationally. Child Helpline
International also has a long history of supporting the start-up and upscale of child helplines
around the world. This process is always driven by a combination of the needs identified in
the local context, our long-term experience and the stakeholders who are present and involved
in the process.
Child helplines identify the most important issues in children’s lives and respond immediately
through psychosocial support, referrals and interventions. The documented information
gathered by the child helplines is used to support governments and child protection agencies
in the improvement of their national child protection systems, policy and legislation reforms
and in the development of better monitoring tools.
In April 2020, in an attempt to mitigate the impact of the COVID19 crisis on Tunisian children,
governmental, civil society and private sector partners, together with UNICEF, set up a
national child helpline, the Ligne Verte 1809. This toll-free child helpline provides mental health
and psychosocial support to children, parents and families in Tunisia on a range of issues from
child abuse, domestic violence to general psychological wellbeing and dealing with the impact
of COVID19. Set up in partnership with UNICEF, the Tunisian Society for Research, Family
and Couple Therapy and companies TRICOM and VOCALCOM, the service is currently
provided by psychologists appointed by the Ministry, who work from Monday to Saturday from
9am to 5pm.
As the service is in high demand, UNICEF and the Ministère de la Famille, de la Femme, de
l’Enfance et des Séniors (MFFS) wish to strengthen the capacity and sustainability of the child
helpline and increase the awareness of its services. In order to do this, a full evaluation of
existing operations,needs assessment and mapping of referral network needs to take place in
order to identify gaps in capacity and areas for development. With this in mind, Child Helpline
International will work alongside UNICEF Tunisia, Ministère de la Famille, de la Femme, de
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l’Enfance et des Séniors (MFFS) on an upcoming project to strengthen the Ligne Verte 1809
child helpline in Tunisia, through three key stages, an assessment phase, a development
phase and a follow-up phase.

ABOUT THE ROLE
This project is an Institutional Contract to support UNICEF Tunisia and MFFS and you will be
the focal person in Tunisia supporting the Project Coordinator with project implementation.
The goal of the consultancy is to support with the assessment and development phases.
This position requires work remotely, except on three occasions when the team will be
visiting Tunisia.
The overall objective of this project is to provide technical support to UNICEF Tunisia and
MFFS for the strengthening of the Ligne Verte 1809 and specifically it will:
1. Assess and evaluate the existing operations of Ligne Verte 1809 in Tunisia in order to
identify impact, gaps in capacity and current level of sustainability
2. Based on the evaluation and assessment, identify key recommendations for areas of
development and present recommendations to key stakeholders.
3. Map existing Mental Health and Psychosocial Services (MHPSS) and Child Protection
services in each governorate for strengthening of referral and intervention pathways
4. Build capacity of the Ligne Verte 1809 service through trainings and development of
Standard Operating Procedures (SOPs) for counselling and case management
5. Connect Ligne Verte 1809 with the Child Helpline International network to enable
knowledge exchange, coaching and access to additional learning and development
opportunities

KEY RESPONSIBILITIES OF THE CONSULTANT
•
•

•

•
•
•
•

Co-coordinate (alongside the Project Coordinator) in the preparation, and execution of
the evaluation and assessment of the Ligne Verte 1809
Support in the organisation and facilitation of focus group discussions, with children and
youth, key child protection stakeholders, telecom operators and community-based
leaders
Support in the mapping of Mental Health and Psychosocial Services (MHPSS) and
Child Protection services in each governorate for strengthening of referral and
intervention pathways
Networking and liaising with partners, stakeholders and the existing helpline services in
Tunisia, when necessary
Develop a report with results and recommendations and present the report through a
stakeholders meeting
Support the Project Coordinator in developing/adapting Standard Operating Procedures
(SOPs) for the Ligne Verte 1809 in Tunisia
Support with the translation of questionnaires and other materials in Arabic if needed
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•

Provide technical guidance, local and contextual expertise in child rights and child
protection

CONSULTANT EXPERTISE AND REQUIREMENTS
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

A degree in Social Sciences, Social Work, Psychology, International Development or
related field
Experience in child protection, child safeguarding and/or mental health and
psychosocial support (MHPSS)
Knowledge and experience in conducting studies, needs assessments and/or
evaluating MHPSS services
Experience in programmatic development and implementation
Ability to compile and analyse data and produce reports
Proven networking skills
A broad knowledge of country dynamics in Tunisia
Fluency in English and French is required. Arabic skills will also be considered an
asset
Excellent analytical, planning and organisational skills
Excellent written and verbal communication skills
Excellent presentation and facilitation skills
Advanced ICT skills
Ability to work with minimum supervision at times
Ability to travel occasionally
Focused, organised and flexible attitude to work with hands on mentality
Currently based in Tunisia

ESSENTIAL INFORMATION
The Consultant will report to the Project Coordinator. Child Helpline International is based in
Amsterdam. But the position will be based remotely in Tunisia. Travel within Tunisia will be
required on at least 3 occasions.
The contract will be for 3 days per week initially for a period of 5 months, from November
2022 to March 2023 (maximum of 70 days). The position will be on a consultancy basis and
the daily salary will be $140 dependent on experience and inclusive of applicable taxes.

APPLICATION
Please send your CV listing your most relevant experience and a short Cover Letter
(maximum 1 page) explaining why you’re ideal for this post in English, to Angharad Wells at
angharad@childhelplineinternational.org . We will be reviewing applications on a rolling
basis until 27 October 2022, 23.59 CET
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Questions? Feel free to contact us!

At Child Helpline International we are committed to creating a diverse, inclusive environment
and equal opportunities. All qualified applicants will receive consideration for employment
without regard to race, ethnicity, religion, gender, gender identity or expression, sexual
orientation, national origin, genetics, disability or age.
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