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JOINT STATEMENT

A Secure Future for Safer Internet Centres Must Be A Core Element of the
EU’s Commitment to Protecting Children Online

As Ireland assumes the Presidency of the Council of the European Union, we, the
undersigned child helplines and hotlines, together with Child Helpline International (CHI),
INHOPE, and Insafe call on the European Commission, the European Parliament, and EU
Member State governments to take urgent action to secure the future of Safer Internet
Centres (SICs) across Europe.

Outlined in its commitments at the centre of its upcoming Presidency, Ireland has identified
online safety as a priority. Delivering on these commitments must include protecting the
services children rely on when they experience harm online and ensuring that their voices
inform the policies designed to keep them safe.

For more than two decades, Safer Internet Centres have been a critical part of Europe’s
approach to child online safety. Through child helplines, hotlines and awareness centres,
they provide children with support when they experience online harm, enable the public to
report illegal content, and help millions of children, parents, caregivers and educators build
the knowledge and skills needed to navigate the digital environment safely.

Together, these services strengthen national child protection systems, support the
implementation of EU digital policy and help Europe respond to rapidly evolving online risks.

Essential services are being placed at risk

The most recent funding round caused significant disruption across Europe’s SICs network,
with SICs in thirteen EU Member States and others from countries in accession not awarded
funding and instead placed on a waiting list'. This accounts for almost half of the Member
States of the EU. As a result, established organisations with decades of specialist
experience, trusted by children and governments alike, have been left without the resources
required to maintain services on which children depend.

Without urgent action, children risk losing access to trusted services they know and rely on
when they need help, support or protection.

Child helplines in Europe receive around 1 million counselling contacts each year, and in
2024, one in three children and young people who contacted a child helpline did so online.
Without sustainable funding, as many as 1,500 conversations a day related to children’s
mental health risk going unheard.

INHOPE's network of EU hotlines provides one of Europe’s crucial mechanisms for reporting
and removing child sexual abuse material (CSAM). In 2025 alone, the network processed
and exchanged more than 4.7 million suspected CSAM records, of which 3.2 million were
confirmed as illegal. More than half of this content, 53%, was hosted in Europe. Without a

! https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-
details/DIGITAL-2025-BESTUSE-08-NETWORKSICs




hotline, the average removal time for illegal material in a given Member State could increase
from 1.4 days to 41 days.

The loss of these established pathways and the specialist expertise behind them would have
an immediate and lasting impact on children’s access to support and protection.

Why this matters for EU and national policy

More than a resource problem, this funding gap is incompatible with the EU’s commitment to
boost child protection online. Substantial digital legislation, such as the Audiovisual Media
Services Directive, is being reviewed, while the Digital Services Act continues to be
implemented, and new legislation, such as the Digital Fairness Act, is expected. SICs are a
critical part of the enforcement infrastructure for all these policies, not only providing
essential support to children but also serving as early-warning systems that highlight trends
and gaps to inform policymaking.

Under the UN Convention on the Rights of the Child, States have the responsibility to put in
place all necessary measures to realise children’s rights at all levels. Child helplines and
hotlines are a critical vehicle through which this obligation is fulfilled in practice.

Safer Internet Centres are therefore not supplementary projects. They are part of Europe’s
child protection and online safety infrastructure.

A timely opportunity for European leadership

Ireland’s Presidency offers a timely opportunity to demonstrate that online safety is not only
a policy ambition, but a practical commitment backed by sustainable services.

Protecting children online strengthens European values. Maintaining trusted support and
reporting systems contributes to the security of children and communities. Investing in
established national infrastructure also enables Europe to respond more effectively and
consistently to emerging digital risks.

A safer digital Europe cannot be built while the services children rely on are being
dismantled.

Our calls to action
We call on the European Commission, European Parliament and Council of the EU to:

e Explicitly and structurally include Safer Internet Centres in the next Multiannual
Financial Framework for 2028-2034, reflecting their critical role in protecting children
online and supporting the implementation of EU legislation.

e Introduce adequate bridge funding without delay, to prevent the permanent loss of
services, expertise and infrastructure while the next Multiannual Financial Framework
is negotiated.

e Review the current co-financing model to ensure that the EU contribution genuinely
enables SICs to operate effectively and does not impose an unsustainable burden on
child helplines and hotlines, particularly in countries with limited national funding.

We call on EU Member State governments to:



e Formally recognise SIC activities delivered through Safer Internet Centres, including
child helplines, hotlines and awareness centres, as critical services in the national
child protection systems.

e Actively ensure the sustainable funding of national child helplines and hotlines,
whether they operate within or independently of an SIC, including emergency support
for services that have been seriously affected by recent funding reductions.

e Support, at the Council of the EU, a shared European commitment to sustainable
funding for SICs during the negotiations on the next Multiannual Financial
Framework.

Our commitment

Sustaining strong child protection systems is an EU-wide responsibility, because all children
should have equal access to protection regardless of where they live. We remain committed
to our mission that no child is left unheard across Europe. We stand ready to work with the
Irish Presidency, EU institutions and Member State governments to develop sustainable
solutions that allow child helplines, hotlines and the wider Insafe-INHOPE Safer Internet
Centre networks to continue providing accessible, high-quality support to children.

Signatories:

With the support of Child Helpline International, INHOPE and Insafe Secretariats.

Child Helpline / Hotline Name

Organization Name (if differ to Organization Country
Name)
1 Brave Phone Brave Phone Croatia
2 Linka bezpeci (the Safety Line) 116 111 Child Helpline Czechia
3 Save the Children Denmark SletDet/AnmeldDet Denmark
4 Estonian Union for Child Welfare = Vihjeliin Estonia
5 Finnish Safer Internet Centre Finland
6 Nummer gegen Kummer e.V. Kinder- und Jugendtelefon Germany
7 Foundation for Research and National S.IC, Hotline (SafeLine) Greece
Technology-Hellas and Help-line

8 The Smile of the Child Greece

9 gﬁr}g;:?;ncmld Crisis Kék Vonal Hungary
10 ISPCC Childline Ireland
11 Webwise Ireland

Fondazione S.0.S Il Telefono
12 Azzurro ETS Telefono Azzurro Italy




Organization Name

Child Helpline / Hotline Name
(if differ to Organization

13

14

15
16

17

18
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20

21

22

23

24

25
26

27

Latvian Safer Internet Centre
Hotline

Lithuanian Agency of Non-
Formal Education

Children Line
Mykolas Romeris University

Foundation for Social Welfare
Services

SIC MK - Safer Internet Center

Offlimits

Empowering Children
Foundation

Instituto de Apoio a Crianga

National Coordination Centre for
Resolving the Issues of Violence
against Children

ZPMS, Slovenian Association of
Friends of Youth

Fundacién ANAR

Ecpat Sweden

BRIS

CSO "La Strada-Ukraine"

Name)

SIC LT Coordinator

Vaiku linija

BeSmartOnline & ChildWebAlert

Alo Busavko

116 111 Child Helpline

SOS Crianga e Jovem-116 111/S0S
Crianca Desaparecida-116 000

National helpline TOM

Teléfono ANAR de Ayuda a Nifios y
Adolescentes

National Hotline

National Toll-Free Hotline for
Children and Youth

Latvia

Lithuania

Lithuania

Lithuania

Malta

North
Macedonia

Netherlands

Poland

Portugal

Slovakia

Slovenia

Spain

Sweden

Sweden

Ukraine




