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Child Helpline International is the global network of
more than 150 independent child helplines in over 130
countries and territories around the world. Members
of our network reported receiving almost 13 million
contacts from children and young people in 2022, and
almost four million of these contacts received further
counselling, support, advice and protection.

Child helplines are most often the first point of contact
for children who are in need of support and protection.
Child Helpline International collects data and this
exceptional resource is used to advocate on behalf of

children and young people, to make their lives safer by
highlighting the gaps in child protection systems.

Child Helpline International is a registered non-profit
Foundation (stichting) registered in the Netherlands
(2003).

Child Helpline International’s financial year coincides
with the calendar year.
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Foreword:

Philip D Jaffé, Chair of the Supervisory Board

As we look ahead, the path for Child Helpline
International is both clear and urgent. Children and
young people across the world are experiencing various

forms of distress: global conflict, displacement, economic

uncertainty, mental health crises and increasingly
sophisticated forms of violence — especially in digital
spaces. Against this backdrop, we must ask ourselves:
how do we ensure that every child has a voice, and that
this voice leads to protection, healing and justice? The
answer, in part, lies in the very heart of our work: child
helplines.

Child helplines are a cornerstone of child protection.
They are where children and young people go when the
systems around them have failed or feel unreachable.
They are where a child can speak freely, be taken
seriously, and receive immediate support. Yet, despite
their proven value, they remain woefully underfunded,
under-recognized, and unavailable in more than 40
countries around the world. Our new strategic period
presents us with a powerful opportunity —and a
responsibility — to change that.

Our vision must be one of scale, quality and integration.
Every child and young person, in every country, should
have access to a high-quality, accessible, confidential
and child-centred helpline. These services must not
stand alone — they must be fully embedded in national

child protection, mental health and digital safety systems.

They must be staffed by trained professionals, guided by
strong standards, and supported by meaningful policy
and sustainable funding.

Child Helpline International has the credibility, capacity
and commitment to lead this work. Through our

data, partnerships and global reach, we are uniquely
positioned to support national stakeholders, elevate
children’s voices in policymaking, and drive a global shift
in how societies respond to children in need.

The future we are working toward is one where listening
to children and young people is not seen as optional or
aspirational, but as essential to protecting their rights
and safeguarding their wellbeing. That future is within
reach, but it will take vision, courage and sustained
collaboration.

| look forward to working with our members, our partners
and our allies across sectors to make it a reality. Because
child helplines are not just part of the child protection
system — they are the entry point, the warning system
and the bridge to safety.

And the time to invest in them is now.

o Jade”

Dr Philip D Jaffé
Chair of the Supervisory Board (2025)
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Foreword:

Patrick Krens, Former Executive Director

Reflecting on the year 2024, | am proud to highlight the
significant progress Child Helpline International made in

strengthening its global network and furthering its mission

to ensure that every child has access to the support they
need, wherever and whenever they need it. 2024 was a
defining year, characterized by important milestones in
strategic planning, programme development, regional
collaborations and global advocacy efforts.

A key achievement was the endorsement of our Multi-
Annual Strategic Plan for 2025-2030, which represents
a collective vision for the future of child helplines
worldwide. The Theory of Change envisions a world
where every child or young person has access to a
high-quality child helpline, supported by a robust and
responsive national child protection system. In this
context, Child Helpline International will continue to focus
on strengthening child helplines, fostering cross-sector
collaboration, and advocating for systemic changes that
will ensure the voices of children and young people are
heard and their needs are met.

Throughout 2024, we remained agile and responsive to
the ongoing crises affecting children across the globe.
The war in Ukraine, the ongoing conflict in Gaza, and
other global challenges called for swift action. Our
network mobilized quickly, providing critical support to
child helplines and frontline organizations most affected
by these crises. Our Ukrainian Crisis Response project
is a prime example of the power of collaboration. This
initiative allowed us to provide specialized training,
resources, and support to child helplines in affected
areas, ensuring that vulnerable children received the
care and attention they desperately needed during these
tumultuous times.

Regional consultations in Europe and the MENA (Middle
East and North Africa) regions played an essential role

in fostering closer ties among child helplines, enabling
members to share best practices and discuss the unique
challenges faced by their regions. Discussions centred
around conflict, resource limitations, and complex child
protection systems, with many members sharing inspiring
stories of resilience and culturally informed, trauma-
sensitive responses to issues such as violence, exploitation,
and emergencies. These consultations reinforced the
importance of collective learning and solidarity in advancing
child protection across different contexts.

One of the most notable moments of 2024 was our
participation in the 1st Global Ministerial Conference on
Ending Violence Against Children in Bogota, Colombia.
With over 1,400 participants from governments,

civil society, and the private sector, the conference
underscored the urgent need for global action to protect
children from violence. At this landmark event, we
launched the “Unheard Voices” campaign, which aims to
bring attention to the more than 50 countries worldwide
that still lack child helplines. This campaign is a call to
action for governments, organizations and stakeholders
to bridge the gaps in national child protection systems,
ensuring that no child is left without the support they need.

Child Helpline International remains committed to
adapting its strategies to meet the evolving needs of
children and young people in an increasingly complex
and challenging world. The resilience and dedication of
its member child helplines, who continue to provide vital
support to children and young people in every corner of
the globe, is an ongoing source of inspiration. In a year
marked by challenges, they once again demonstrated
the crucial role of they play in ensuring that every child’s
voice is heard and every child receives the protection and
support they deserve.

In closing, | want to express my immense pride and
gratitude for the tireless efforts of our global network and
Child Helpline International team, and my heartfelt thanks
to the partners and allies who continue to stand with
them in their vital mission. Together, they will continue

to build a future where every child’s voice is heard, their
rights are respected, and they are safe, supported and
empowered to thrive.

Patrick Krens
Executive Director (2019-2025)
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Foreword:

Helen Mason, Executive Director of Child Helpline International

There is something deeply powerful about the moment
a child chooses to reach out — it is an act of courage,
and it is a call that must be answered. Data collected in
2024 showed that our global network of child helplines
responded to more than 2.3 million counselling contacts.
Behind each one was a child or young person in need of
empathy, guidance or protection.

This is what drives us at Child Helpline International, and
our members across the global network. Every contact to
a child helpline is not just a conversation, it is a moment
when a child’s right to be heard becomes real — leading
to safety, support and systemic change. These moments
are made possible by the extraordinary people who
operate our member child helplines — professionals who
listen without judgment, act with integrity, and hold the
line of trust every single day. My team and | are honoured
to stand beside them in this work.

This report has captured what we have achieved
together. We have strengthened child helplines in Angola,
Tunisia, Ukraine and across Africa. We launched regional
learning and quality initiatives. We finalized our 2025—
2030 Strategic Plan and began a bold new chapter in our
shared vision. We brought the Unheard Voices campaign
to a global audience — because the fact that more than
40 countries still lack a national child helpline should not
be simply a statistic. It is an omission the world cannot
afford to ignore.

And throughout the year, we listened — not just to data
points, but to what children and young people themselves
were telling us. That violence is widespread. That mental
health is a daily struggle. That the impact upon children
and young people spending more time online will grow
and continue. Trusted, safe, confidential spaces to
access support are crucial. They change lives.

As we move forward, we will deepen our work across
three core areas: access, quality and integration. We will
work to ensure that every child — no matter their location,
language or circumstance — can reach a child helpline
that is equipped to respond. We will raise the bar for
quality through standards, learning and shared tools. We
will work with governments, donors and UN partners to
ensure that child helplines are further integrated as part
of essential infrastructure for child protection, mental
health and online safety.

To our members: your courage, skill and commitment are
the heart of this network. You are making children’s rights
real — one call, one message, one child at a time. To our
donors and partners: your support does not just sustain
our work — it enables transformation. Thank you for
believing in our mission, and for standing with us in this
urgent, deeply human endeavour. Together, we have the
tools to build a world where no child is left unheard. Let’s
make that world real.

Helen Mason
Executive Director, Interim (2025)
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Executive Summary:
2024 - Amplifying Voices, Strengthening Systems

In 2024, Child Helpline International supported its global network of child helplines to reach more children, respond
to more complex needs, and build stronger, more resilient services. Through strategic partnerships, regional
collaboration and evidence-based advocacy, we worked to ensure that every child and young person has access to a
safe, trusted and high-quality child helpline — and that their voices lead to change.

Our child helpline members responded to more than 6.37 million contacts in 2023. Of these, over 2.3 million were
counselling contacts — moments where children or young people received tailored support, care and referral. Yet
nearly 900,000 contacts went unanswered, highlighting the urgent need for sustained investment and capacity
strengthening. In addition, more than 40 countries worldwide still lack a national child helpline, leaving millions of
children and young people with no direct access to help. Through our Unheard Voices campaign, launched at the
Global Ministerial Conference in Bogota, we are calling for urgent action to close these critical gaps in protection.

As shown in our report, Voices of Children & Young People Around the World: Global Child Helpline Data from 2023,
mental health and violence remained the most common concerns:

e Mental health accounted for 31.9% of counselling contacts worldwide, with significant concerns around
depression, self-harm and suicidal ideation — particularly among girls and LGBTQ+ youth.

e \Violence, including physical, psychological, sexual and online, was reported in nearly one in four counselling
contacts.

e Online methods of contact rose from 25% to 32%, showing a clear shift in how children prefer to reach out for
help — often seeking greater privacy and control.

We continued to strengthen the global evidence base:

e 80 child helplines submitted data to our annual data survey, with improved data quality, leading to better
reliability.

e We began piloting approaches to gather disaggregated data in an automated process, unlocking the potential to
access more details and nuances around the lived experiences of children and young people, making it easier
to scrutinize and research the data, rendering our findings more relevant.

e Our data informed national advocacy efforts, global policy discussions, and thematic publications that shape
child protection responses.

2024 was also a year of deepening our commitment to quality:

e We supported the completion of Core Quality Standards self-assessments by child helplines across regions,
with notable improvements in child-centred approaches, supervision, and feedback mechanisms.

e We launched two new eLearning modules on advocacy and child-centred service delivery and hosted 11 peer
learning sessions online, with over 600 participants.

e Regional consultations in MENA (Dubai) and Europe (Denmark) provided platforms for members to share
strategies on mental health, digital harm, governance and sustainability, strengthening collective learning and
solidarity.

We also launched our new 2025—2030 Strategic Plan, outlining our vision for a future where every child has access to
a high-quality child helpline, supported by data, driven by standards, and embedded in the systems that protect and
empower them.

In 2024, we didn’t just respond - we built. We learned. We advocated. And we worked with and for our
members to ensure that no child is left unheard.


https://childhelplineinternational.org/voices-2023-data/
https://childhelplineinternational.org/wp-content/uploads/2025/06/MASP-V1.pdf
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Who We Are and Why It Matters

Child Helpline International (CHI) is a collective impact
organization with more than 150 members in over 130

countries and territories around the world. We coordinate

information, viewpoints, knowledge and data from our
child helpline members, partners and external sources.
This exceptional resource is used to support child

protection systems globally, regionally and nationally, and

to help our members advocate for the rights of children
and amplify their voices.

Every year, child helplines around the globe respond
to millions of calls from children and young people and
provide crucial counselling services. Until the founding
of CHI in 2003, these organizations did their work in
isolation with no access to one another. Now, we are
working together every day to bring children’s voices to
policymakers and influencers.

Every child has a voice, and we make sure that the
world hears, listens to and acts upon those voices.

Central to our vision and mission are the sequential and
interlocking universal factors of children having the rights
enshrined in the United Nations Convention on the Rights
of the Child, especially Article 12 (“Right to be heard

and to have your view taken into account”), and having
the possibility to be heard and have access to support
anywhere in the world at all times:

We work towards our vision and implement our mission

by supporting our members through capacity-building,
learning, research, data collection, advocacy and strategic
partnerships. We also advocate for national governments
and international actors to recognize child helplines as
essential components of child protection and mental health
infrastructures. We are a convener, standard-setter, and
catalyst, ensuring that the experiences of children and
young people shape the systems meant to protect them.

We work in five interconnected ways:

e Access: We advocate for the establishment and
expansion of child helplines in countries where they do
not yet exist — and support our members to strengthen
accessibility for all children, especially those most at
risk of exclusion.

e Quality: We promote and implement Core Quality
Standards (CQS) that help ensure child helpline
services are safe, ethical and effective.

e Data: We collect and analyse data from across our
network to elevate children’s voices and inform both
national service delivery and global policy discourse.

e Policy Influence: We engage directly with
governments, partners, donors and international
bodies to position child helplines as essential services
within child rights and protection frameworks.

e Sustainability: We coordinate support for our

members with tools, training and partnerships that help

enhance long-term funding, staff wellbeing and service
continuity.
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Listening to Children and Young People Around the World

Every day, thousands of children and young people
reach out to child helplines in moments of worry, fear or
confusion. These moments often go unnoticed by the
outside world, but they are recorded — not in names or
faces, but in numbers and patterns that show us where
children are struggling. This highlights the key role of
child helplines in child protection and child wellbeing.

In the data collected in 2024 (representing 2023), our
network responded to over 6.3 million contacts, of which
2.3 million were counselling contacts, where trained
professionals supported children and young people in
crisis or distress. However, more than 884,000 contacts
went unanswered, reflecting a systemic shortfall in
national capacities to meet children’s most urgent needs
Our annual data survey drew from 80 child helplines
across 65 countries, representing a diverse cross-section
of national contexts and service models. The findings

— particularly in relation to mental health, violence and
digital harms — underscore the need for coordinated
child-centred responses at every level of the system.

Mental Health: A Growing Global Emergency

Mental health was the most frequently cited reason for
counselling contacts in 2023, accounting for 31.9% of
all counselling contacts and representing over 795,000
contacts worldwide. In all the years for which we have
data, mental health has been the most, or second-most,
common reason for contacting a child helpline. Children
contacted child helplines about depression, anxiety, fear
and persistent loneliness. Suicidal thoughts and suicide
attempts accounted for 16% of all mental health contacts,
a figure that has risen 45% since 2020. Self-harming
behaviours accounted for 9%, and concerns related to
identity, self-image or belonging made up 8%.

Gender patterns were notable:

e Girls made nearly twice as many mental health-related
contacts as boys.

e Nonbinary children were most likely to make contact
about suicidal ideation (29%) and self-harm (13%).

Around the world, child helplines are the most
accessible, low-threshold, confidential mental health
resource for children and adolescents — particularly
where formal mental health services are limited or
stigmatized. Child helplines remain crucial child mental
health services for prevention, psychosocial support and
referral to other services.

Violence: Complex and Widespread

Violence was the second most common issue, being
the topic of 1 in 4 counselling contacts and representing
nearly 600,000 contacts worldwide. Children described
experiences of physical abuse (33%), psychological
violence (17%), sexual violence (15%), bullying (14%)
and neglect (12%).
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Importantly, reports of sexual violence increased by 61%
since 2020, a sharp and disturbing trend that signals
growing risk, but at the same time a growing trust in child
helpline services.

Gender disaggregation revealed:

e Girls were most likely to report sexual violence (21%
of their violence-related contacts).

e Boys more often reported physical violence and child
labour.

e Nonbinary children were more likely to report bullying
and psychological abuse.

Child helplines often serve as the only accessible and
child-friendly reporting mechanism available, especially
in contexts where formal systems are fragile and under-
resourced. Child helplines are also often the first point of
contact a child has with a child protection system, which
help support safe disclosure and child-friendly processes.

Digital Harm and Changing Help-Seeking Behaviours
Digital spaces have become central to children’s lives,
bringing many benefits but also exposing children

to serious risks. Our members recorded an increase

in contacts related to technology-facilitated sexual
exploitation and abuse (TF-CSEA) over the past years,
with 1.2% of violence-related contacts relating to TF-
CSEA in 2023. While for offline sexual violence, girls
account for more than double than boys’ contacts, for
TF-CSEA this difference is much reduced. The number
of recorded contacts to child helplines related to online
harms remains low in comparison to prevalence, which

is likely a combination of a data categorization issue, an
accessibility issue (e.g. no chat-based services), and a
sensitization issue (e.g. children are not aware that online
abuse is abuse). We are addressing this through our
projects and partnerships.

As digital risks grow, so does the way children reach out

for support:

e 32% of counselling contacts were made through
online methods (website chat, forum, text message,
social media, email, or mobile app), up from 25% in
2022.

e Use of voice-based methods (including telephone
and in-person) declined from 71% to 67%.

Online channels can offer children greater privacy,
accessibility and control, particularly for those facing
violence, discrimination or stigma, but it changes how
child helplines need to operate and the need for human
and technical resources. For example, chat-based
conversations on average tend to take longer than
phone-based conversations. We have engaged with the
CHAT-YOUTH project to support the development of best
practices in chat counselling.
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Our Key Projects in 2024

Duration
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Description

Target Countries

As we look back on 2024, we remain steadfast in our

commitment to protecting children and young people,
and amplifying their voices globally. Through a series
of impactful projects, collaborations, and continued
advocacy efforts, we have made significant strides
in enhancing the capabilities of child helplines and

advancing child protection systems worldwide. Our work
in 2024 reflects our dedication to strengthening the global
child protection network, advocating for children’s rights,
and ensuring that every child and young person’s voice

is heard, listened to and acted upon. With the invaluable
support of our partners, donors and child helplines
worldwide, we remain focused on our mission to create a

safer world for children and young people.
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Strengthening Child Helplines to Strengthen Child Rights

Child helplines are more than services, they are a
realization of children’s rights. When children and young
people face violence or distress, or simply need someone
to listen to them, a child helpline might be their first and
only safe point of contact.

We work to ensure these services are accessible,
child-centred, and embedded in national child protection
systems. In 2024, we partnered with governments, UN
agencies and civil society to strengthen national child
helplines as a sustainable, systemic response to child
rights and wellbeing issues.

Our role is to support national actors to build, improve
and sustain child helplines, because when child helplines
are strong, children’s rights are stronger.

Supporting the Scale-Up of National Child Helplines
Across several countries, we provided technical
assistance and strategic support to help establish or
strengthen national child helplines, ensuring that every
child can access support that is safe, confidential, and
rights-based:

e In partnership with UNICEF Angola, we supported
the national child helpline SOS Crianga through
an in-depth assessment and training programme.
This included reviewing service delivery, referral
mechanisms, and staff capacity to better respond to
children’s needs.

e Building upon our collaboration with UNICEF
Tunisia, we supported the strengthening of Ligne
Verte (1809), the national child helpline. Activities
included a comprehensive service review, mapping
of partners and services, the development of SOPs,
and direct capacity-building for operators. The work
was designed to enhance both quality and system
connectivity.

Displaced Children: Facilitating Regional
Collaboration and Shared Learning

With support from Terre des Hommes Netherlands
and KIND, we worked with child helplines in Ukraine,
Hungary, Poland, Romania and Slovakia under the
Children’s Voices Ukraine project. Together, we
addressed the needs of children affected by war and
displacement by:

e Supporting trauma-informed approaches to
counselling;

e Facilitating bilateral knowledge exchanges and
regional workshops;

e Strengthening cooperation between child helplines
and child protection authorities.
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This initiative demonstrated the importance of
collaboration, continuity, and consistency in support
to children, especially those experiencing crisis or
displacement.

Online Harm: Strengthening National Responses
As children spend more time online, the risks they face
are evolving. In many countries, child helplines are the
first responders to technology facilitated child sexual
exploitation and abuse (TF-CSEA), grooming, and
cyberbullying. In response to these urgent risks, we
launched Voice Up Africa, a regional initiative supported
by Safe Online, to strengthen national child helpline
responses to online harm.

Working with child helplines in Ethiopia, Kenya,
Mozambique, Namibia, South Africa, Tanzania and
Uganda, the project supports:

e System-wide coordination and referral mechanisms
for TF-CSEA cases;

e Capacity-building for counsellors and staff to
recognize and respond to digital risks;

e Community engagement and awareness-raising to
promote digital safety;

e Integration of child helplines into broader child
protection strategies.

This work is not about crisis intervention alone. It is
about building systems that are ready, responsive, and
grounded in children’s rights.

Improved Technology for Contact Management and
Reporting

As part our Voice Up Africa project, we also engaged
with our partner Tech Matters to strengthen contact
management, methods of contact and data collection

in Tanzania and Ethiopia through the upgrading or
instalment of Aselo, a modular and fully customizable
system co-developed by Tech Matters and our members.
These efforts enabled the project to clearly define the
technological needs of the Ethiopia and Tanzania child
helplines and their operating environments including
status of allied services such as TF-CSEA reporting
portals and hotlines. Similarly, initiations of technical
infrastructure updates were initiated with our members
in Uganda and Mozambique, with services provided by
other companies.
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Building a Culture of Quality and Learning

Quality is not a checklist but a culture. It grows through
reflection, peer exchange, and an openness to challenge
and change. In 2024, we supported our members with
quality assurance frameworks, and online and in-person
learning activities.

Core Quality Standards: Strengthening Shared
Purposes

Our Core Quality Standards for child helplines (CQS)
were developed collaboratively with our members in 2020
to define what good practices looks like across nine core
functions that support accessible, ethical, and rights-
based child helpline services.

The CQS self-assessment survey supports child
helplines to reflect on their practice, identify gaps and
plan improvements. It is a practical tool and a statement
of intent, as well as a monitoring and impact assessment
tool. During the assessment conducted in 2024:

e Globally, child helplines met or exceeded the 75%
benchmark in 8 of 9 core standards and 30 of 44
detailed standards;

e 18.5% of child helplines reached the quality threshold
for all standards, up from 11% from the previous year.

e The most significant gains were in staff supervision,
child-centred service delivery, and feedback systems.

e We are building on our quality assurance work with:

e Aseries of eLearning modules, one for each of the 9
CQS areas, of which 3 were developed in 2024,

e Templates and good practice resources drawn from
members to promote network learning.

e Targeted follow-up for child helplines based on
assessment results, through the piloting of an online
audit methodology in 2025.

Regional Consultations: Shared Purpose, Local
Insight

In 2024, we facilitated Regional Consultations in the
European and Middle East and North Africa (MENA)
regions, creating spaces for members to reflect, share
strategies, and strengthen their role within national child
protection systems.

In Europe, the consultation focused on four key themes:
mental health; technology and data; governance; and
sustainability. Members explored the rising demand for
suicide prevention support, the ethical use of Al, and the
need for stronger member voice and financial resilience.
Promising practices were shared, and common
challenges identified, from digital adaptation to under-
recognition of child helplines in national systems.
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In the MENA region, discussions centred on the need
for trauma-sensitive support, limited referral pathways,
and the absence of community-based mental health
services for children. Child helplines highlighted
systemic gaps, while reaffirming their role as trusted,
accessible services, often the only ones available to
children in distress.

Together, these consultations reinforced a shared
commitment: to strengthen child helplines not only
as services, but as integral parts of the systems that
protect and uphold children’s rights.

Embedding Learning Across the Network
Learning is not an event, but an approach. In 2024, we
continued to build this across the network.

On our eLearning platform, currently home to more than
25 learning modules for child helplines, and with over
600 users, we launched two eLearning modules on
good practices related to our Core Quality Standards
for Child Helplines. Over 25 members engaged in focus
groups or discussions related to development of our
good practice eLearning modules.

We facilitated 11 peer learning sessions (6 global, 5
regional), with over 600 participants across all sessions,
covering:

Suicide prevention and mental health
Inclusive access to child helplines
Responding to online harms
Sustainability and fundraising

Through the Children’s Voices Ukraine project, we
organized:

e Two regional workshops (in-person and online),
focused on trauma-sensitive counselling, case
management, and system navigation for children
affected by war and displacement;

e Two multidisciplinary exchanges with national
protection authorities and mental health actors;

e Bilateral learning sessions between helplines to
share tools, strengthen referrals, and build cross-
border consistency.

This work reflects our belief that learning is a condition
for quality. And quality is a condition for trust.


https://childhelplineinternational.org/programme/voice-up-africa/
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Improving Data to Drive Change

We do much more than merely collect data from our
members: we amplify the voices of children. Every
contact to a child helpline represents a child or young
person choosing to speak up about something that is an
issue for them. Our role is to ensure those voices are not
just recorded, but acted upon by governments, partners
and the systems responsible for their protection.

In 2024, we continued to strengthen our approach to
data collection, analysis and dissemination, not simply

to observe trends, but to shift policy, improve practice,
and make visible the realities children themselves report
by improving the quality and detail of data. Reliable and
detailed data is essential for accountability and advocacy,
which drives change in the systems that must listen,
protect, and respond.

Improving Data Quality and Coverage
We made concrete progress on improving the quality,
validity and reach of child helpline data:

e 65% of our active membership submitted data, with
coverage rates ranging from 81% in Europe to 36%
in MENA.

e 61% of submitted datasets required no follow-up
clarification, a steady and positive improvement
from previous years, showing stronger internal data
management and clearer definitions.

We began piloting new methods for disaggregated

data collection to improve detail and reliability. In 2024,
we launched a pilot project with Trilateral Research

and one child helpline member in the United States

to explore automated data transfer and aggregation,
aimed at increasing reliability detail, and timeliness of
data reporting, while keeping it safe and ethical. We also
explored new options for analysing anonymized case
summaries through Natural Language Processing.

Improving Data Usability

We also piloted an approach to gaining access to and
analysing disaggregated data. Members who operate
Aselo with our partner Tech Matters already have

their data mapped onto the CHI data framework, and
using Aselo makes data extraction quick and simple.
We approached one Aselo-using member, located in
Jamaica, and requested their raw and anonymized data.
Upon their approval, Tech Matters shared the data with
us, and we scrutinized it for insights on suicidality, a topic
relevant for the member’s advocacy and partnerships.
This approach is easy to implement with a potential

for far-reaching benefits for advocacy, research, and
practice.

From Numbers to Narrative: Data for Advocacy and
Influence

The numbers alone are not the story, but the evidence
behind it. Our role is to turn that evidence into insight and
action on children’s rights, through the voices of children.
In 2024, child helpline data directly informed three major
data publications:

e Voices of Children & Young People Around the World

report (2024).

e Amplifying the Voices of Children and Young People
in Europe (2024).

e Supporting Children and Young People’s Mental
Health in Europe (2024).
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Global Advocacy and Influence

We believe that children’s voices must inform the
systems that affect them. Our global advocacy work is
grounded in what children share through child helplines —
the stories of fear, resilience, silence and hope that often
go unheard in official spaces. In 2024, we continued to
amplify these voices on the global stage and influence
policies.

Unheard Voices: Making the Case for National Child
Helplines

At the 1st Global Ministerial Conference on Ending
Violence Against Children in Bogotéa, we launched our
Unheard Voices campaign, a global call to action to
address a critical gap: more than 40 countries still lack a
national child helpline.

Unheard Voices aims to change that. Anchored in our
vision of child helplines as essential components of
national child protection systems, the campaign draws
attention to countries where children cannot yet reach
out to a child helpline, or where access is limited by
geography, cost or infrastructure.

In 2024, we:

e Released a short advocacy animation spotlighting
the gap in global coverage, launched in November to
coincide with the Conference.

e Drew on our global data report showing that more
than 884,000 counselling contacts went unanswered
in 2023 due to capacity shortfalls — a powerful
indicator of unmet need even in countries that do
have child helplines.

Looking ahead, Unheard Voices will support country-by-
country engagement to assess feasibility, map services,
and advocate for toll-free, 24/7, multi-channel helplines
that are truly accessible to every child. Because until
every child has someone to turn to, we cannot say that
any child protection system is complete.
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Elevating the Role of Child Helplines in Global
Policy Spaces

Throughout 2024, we used every opportunity to bring
child helpline perspectives into international policy
arenas such as:

o 1st Global Ministerial Conference on Ending
Violence Against Children in Bogota, Colombia.
Launch of the Unheard Voices campaign; high-level
advocacy positioning child helplines as essential
components of national child protection systems.

e International Society for the Prevention of
Child Abuse and Neglect (ISPCAN) Conference
in Edinburgh, United Kingdom. Promoted the
integration of child helplines in global protection
responses; shared insights on mental health,
violence and digital harms.

e Internet Governance Forum (IGF), 19th Annual
Edition in Riyadh, Kingdom of Saudi Arabia.
Advocacy on digital access, equity, and the role
of child helplines in preventing and responding to
online harm.

e WeProtect Global Alliance Global Summit 2024
in Abu Dhabi, UAE. We presented CHI’s data
and member experiences in tackling TF-CSEA;
reinforced the need for integrated digital safety
systems.

e European Commission Child Rights Network
and Victims’ Rights Platform Meetings in
Brussels, Belgium and online where we engaged in
EU-level discussions on child rights, digitalization,
quality assurance, and funding for child helplines
and support for child victim’s of violence.

e Protection through Online Participation (PoP)
Experts Consultations in London, UK & Paris,
France, where we contributed to research on ethical
child participation and digital engagement in online
platforms and services.

Across these platforms and many more, we reinforced
a simple message: child helplines are not just service
providers, they are systems enablers, accountability
tools, and safe entry points for children into protection,
mental health support and justice systems.


https://childhelplineinternational.org/voices-2023-data/
https://childhelplineinternational.org/voices-2023-data/
https://childhelplineinternational.org/amplifying-the-voices-of-children-and-young-people-in-europe/
https://childhelplineinternational.org/amplifying-the-voices-of-children-and-young-people-in-europe/
https://childhelplineinternational.org/supporting-children-and-young-peoples-mental-health-in-europe/
https://childhelplineinternational.org/supporting-children-and-young-peoples-mental-health-in-europe/
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Governance

We are member-driven organization, structured to ensure
that decision-making power, strategic direction and
accountability rest with those closest to children’s realities.
Our members form the heart of our global network,

and our governance model reflects our commitment to
transparency, equity and shared leadership.

Our Membership: Diverse, Committed, Global

In December 2024, our network consisted of 154 member
child helplines from 132 countries and territories around
the world, including long-established national services

as well as newly emerging child helplines. Our members
share a commitment to children’s rights and a belief that
every child should be heard.

Our most recent membership satisfaction survey showed
that 86.2% of our members were satisfied with our
services.

A Bottom-Up Governance Model

Our governance framework is anchored in the Assembly
of Child Helplines, which holds the highest authority in
the organization, including approving strategic plans and
appointing Regional Representatives to the Supervisory
Board.

The Supervisory Board provides strategic oversight and
accountability. In 2024, the Supervisory Board was chaired
by Corinne Dettmeijer, who concluded her term after
serving as Chair since 2022 and as a member since 2018.

Regional Representation on the Supervisory Board

Until July 2024 From July 2024

Florence Chileshe .
Michael Marwa

Africa Nkhuwa (Tanzania National

(Lifeline/Childline Child Helpline)

Zambia) P

Americas Alisa Simon
& The Vacancy (Kids Help Phone,
Caribbean Canada)
Asia- Madhav Pradhan

Pacific (CWIN, Nepal)

Piji Protopsaltis

(The Smile of the
Child, Greece)

Ohaila Shomar
(Sawa, Palestine)

Magnus Jagerskog

Europe (BRIS, Sweden)

MENA
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Other Supervisory Board members were:

e Dorothy Rozga (Secretary)

e Mark Vogt (Treasurer)

e Natasha Jackson (Representative of the GSMA)

The Supervisory Board was also guided by:

e Jeroo Billimoria, Founder & Special Advisor

e Marta Santos Pais and Benyam Dawit Mezmuir,
Special Advisors on child rights

e Baroness Valerie Howarth, Patron

Our Management Board in 2024 consisted of:
e Patrick Krens, Executive Director
e Helen Mason, Director of Partnerships & Operations

Co-Creating Our Future: The 2025-2030 Strategy
In 2024, we finalized our new 2025-2030 Strategic Plan,
guided by a consultative process with members, staff,
donors and child rights experts. The strategy builds on
our previous work while responding to a changing global
landscape, including children’s evolving digital lives,
increasing mental health needs, and rising demand for
inclusive, accountable services.

Emerging priorities include:
e Expanding the reach and strengthen the capacity and
quality of child helplines to ensure access to a high-

quality child helpline for all children and young people.

e Strengthening the network of child helplines to
respond to increased digitization of society.

e Enhancing reliable and detailed child helpline data
collection on the voices and lived experiences of
children and young people to inform policy and
practice.

e Enhancing recognition and integration of child
helplines and children’s voices in child rights and child
protection policy and practice.

e Enhancing sustainability and impact of Child Helpline
International.

The strategy was launched at the end of 2024, providing
a shared roadmap for collective action, with the network’s
voices and values at its core.
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With Gratitude: Our Supporters, Our Partners, Our Members

In 2024, the progress we made would not have been
possible without the unwavering support of our donors,
and the commitment of our partners. Together with our
members, they have helped us move closer to a world
where every child’s right to be heard and protected is
fully realized.

We extend our heartfelt thanks to our donors, whose
contributions enabled us to advance our mission and
realize our vision:
OAK Foundation, Adessium Foundation, European
Commission, Ignite Philanthropy, New Venture Fund,
Terre des Hommes NL, KIND, UNICEF Angola,
UNICEF Tunisia, Safe Online, Ghent University,
University of Madrid.

We are deeply grateful to our partners for their valuable
collaboration, shared purpose, and strong commitment to
improving the lives of children and young people around
the world. Their expertise, leadership and engagement
continues to amplify our collective impact.

Thank you to:
Alliance for Child Protection in Humanitarian Action
(CPHA), Arab League, ASEAN, African Union
Commission (AUC), CARICOM, Catalyst 2030,
Childlight, Children’s Investment Fund Foundation
(CIFF), Council of Europe, Child Protection Area of
Responsibility (CP AoR), European Commission,
ECPAT, Global Child Forum, GSMA, International
Centre for Missing and Exploited Children (ICMEC),
Ignite Philanthropy, INHOPE, International
Olympic Committee (IOC). ISPCAN, International
Telecommunication Union (ITU), Internet Watch
Foundation, KIND, Missing Children Europe, OAK
Foundation, Organization of American States (OAS),
OHCHR, Plan International, Safe Online Fund,
SAIEVAC, Save the Children, SRSG on Violence
Against Children, Tech Matters, Terre des Hommes
NL, Together for Girls, Brave Movement, UNICEF,
UN Special Rapporteur on the Sale and Sexual
Exploitation of Children, Victim Support Europe,
WeProtect Global Alliance, World Vision International,
and Zain.

And above all, we thank our remarkable members —

the child helplines who work tirelessly every day to
respond to children, adapt to emerging challenges, share
knowledge across borders, and advance child rights in
every region of the world.

Together, we are building a future where no child is
left unheard.
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Annual
Accounts
2024

These Annual Accounts 2024 are a summary of the
full financial report of Stichting Child Helpline
International for the year ending on 31 December
2024. As stipulated by the Dutch reporting
regulations for foundations, the RJ650, a copy of
those full Annual Accounts 2024 is available upon
request.
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Statement: Corinne Dettmeijer,
Former Chair of the Supervisory Board

I am proud to present Child Helpline International’s
Annual Accounts for 2024. Once again, the year
underscored the critical importance of Child Helpline
International’s mission to ensure that every child and
young person around the world has access to the help
and protection they need.

| would like to take this opportunity to re-emphasize the
four key recommendations that guide its work and vision:

e Universal access to child helplines for every child
and young person. To support the realization of the
UNCRGC, every child and young person must have
free and unrestricted access to a high-quality child
helpline offering support, guidance and referrals.

Child helplines are a core component of national child
protection systems, however more than 50 countries
around the world still lack a national child helpline
service. Child Helpline International’s vision is that child
helplines will be available to children and young people in
e Sustainable high-quality child helpline services. every country and territory around the world.

Reliable, long-term funding is crucial to sustain and

enhance child helpline services, enabling them to Child Helpline International cannot achieve its ambitions

meet the evolving needs of children and young alone. As mentioned in its key recommendations,

people. structured partnerships are not just beneficial but

essential for ensuring the sustainability, adaptability and

e Empowering youth voices in policy through child effectiveness of child helpline services.
helpline data. Child helpline data is a powerful tool
for safeguarding children’s rights and promoting
their wellbeing. Beyond providing counselling, child
helplines capture objective insights into children’s
lived experiences, offering vital information on the
prevalence and characteristics of help-seeking
behaviour.

In 2025 | stepped down from my role as Chair of the
Supervisory Board of Child Helpline International, after
six years of service, two consecutive terms, and fulfilling
the role of Chair since November 2022. | want to extend
my deepest gratitude to all of our donors, partners and
supporters for their unwavering commitment to our work.
Together with them Child Helpline International and

its members will continue to make a significant impact
on the lives of children and young people worldwide,
ensuring that every child and young person has a
voice that is heard, listened to and acted upon,

no matter where in the world they might be, and that
every single one of these children and young people
has the opportunity to grow up in a safe and supportive
environment.

e Structured partnerships to end violence against
children and young people. To end all forms of
violence against children, partnerships are essential
among governments, child helplines, child protection
agencies and specialized organizations.

Child helplines have become prominent across various
thematic issues. We have observed a significant rise in
cases related to technology-facilitated child sexual
exploitation and abuse, mental health concerns and With my most sincere appreciation.

general violence, and our child helpline members are -
there to address these issues and provide children and (% Z
young people with the help and support, information and - ~
advice that they need.

Corinne Dettmeijer
Supervisory Board Member (2018-2025)
Chair of the Supervisory Board (2022-2025)
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Balance Sheet as of 31 December 2024
(after appropriation of net result)

31 December 2024 31 December 2023

€ €
Assets

Inventory 0 553
Receivables 181,335 187,333
Cash at banks and in hand 534,142 267,813
715,477 455,699

Liabilities

Capital
Freely disposable capital 61,786 50,904
Result 10,151 10,882
71,937 61,786
Current Liabilities 643,540 393,913
715,477 455,699

PRINCIPLES OF VALUATION OF ASSETS AND LIABILITIES

e The Annual Accounts 2024 are prepared in accordance with the accounting principles generally accepted in
the Netherlands. The Dutch accounting guideline RJ650 for Fundraising Organizations is applicable. The annual
accounts are prepared in Euro. Assets and liabilities are valued at face value, unless otherwise indicated.

e Comparison with prior year: The principles of valuation and determination of result remained unchanged
compared to the prior year.

e Foreign currencies: Assets and liabilities denominated in foreign currencies are translated into Euros at year-
end exchange rates; exchange gains and losses are charged to the statement of income and expenditure.
Transactions in foreign currencies during the financial year are translated into Euros at the rate of exchange ruling
on the transaction date.

e Tangible fixed assets: Since 2012, we have expensed all purchases at cost except capital investments (where
applicable) funded by the European Commission, which are depreciated* at 33.33% per annum.

e Receivables are valued at face value less a provision for possible non-collectable amounts.

PRINCIPLES OF DETERMINATION OF RESULT

e Result is determined as the difference between income generated by contributions, membership fees and others,

and the costs and other charges for the year. Income is recognized in the year in which it is realized.

e Costs are recognized at the historical cost convention and are allocated to the reporting year to which they relate.

Depreciation is provided by the straight-line method over the estimated useful economic life. Tangible costs of
fundraising in 2024 were negligible, amounting to small expenditure on online ad credits.

e Cash flow statement: The cash flow statement has been prepared applying the indirect method.
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Statement of Income and Expenditure in 2024

Income
Income from own fundraising
Governmental grants
Membership fees
Fees
Gifts and donations
Fees and Interest

Total income

Spent on purpose

1: Improve Quality and Standards
Direct cost
Indirect cost

2: Develop Research and Data Management
Direct cost
Indirect cost

3: Expand Advocacy and Campaigning
Direct cost
Indirect cost

4: Sustainable organization

Direct cost
Indirect cost

Total spent on purpose*
Overhead

Total Expenditure
Results for the year to date

*98% of expenses were spent on the objectives.

2024 2024 2023
budget
(unaudited)
€ €

861,018 694,836 1,308,595
289,385 288,104 289,385
13,471 13,500 13,462
383 2,500 0
25,911 31,434 36,999
1,151 700 19
1,191,319 1,031,074 1,648,460
139,505 121,461 462,159
134,563 117,158 399,523
274,068 238,619 861,682
157,297 136,951 338,030
15,725 132,100 292,218
309,022 269,051 630,248
288,086 250,824 63,018
277,881 241,938 54,477
565,967 492,762 117,495
6,806 5,926 3,366
6,565 5,716 2,910
13,371 11,642 6,276
1,162,428 1,012,074 1,615,701
18,740 19,000 21,877
1,181,168 1,031,074 1,637,578
10,151 0 10,882
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Notes to the Balance Sheet

Receivables

Prepaid rent and deposit
Grants to receive
Other receivables

Cash at banks and in hand

Deposit ABN AMRO Bank
Current accounts ABN AMRO Bank
Cash and PayPal

Cash at banks and in hand is available on demand.

Capital

1 January
Net result

31 December

of which:
Freely disposable capital (continuity reserve)
Tied-up capital (funds)

Continuity Reserve:

2024 2023

€ €
3,920 3,920
77,255 104,446
100,160 78,967
181,335 187,333

2024 2023

€ €
0 19
529,404 265,353
4,738 2,441
534,142 267,813

2024 2023

€ €
61,786 50,904
10,151 10,882
71,937 61,786
71,937 61,786
0 0
71,937 61,786

We work to ensure sustainability of the organization so that in the case of a funding shortage,our international
network of child helplines is not affected. Therefore, we aim to create a continuity reserve to cover operational and

programme costs for a period of six months.

We do not wish to create any other reserves than continuity reserves. This six-month timeframe is based on a prudent

assessment of the time required to source additional funding. According to the advice expressed in “The Code
Wijffels” this reserve should not exceed 1.5 times the operational costs. On 31 December 2024, the reserve was well
below this limit. The continuity reserve is built up by income primarily from private donors and membership fees. We

have no investments.
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Current liabilities 2024 2023

€ €
Other liabilities (short-term creditors) 19,847 46,915
Wage tax 23,180 14,151
Holiday pay and days 4,199 8,154
Received in advance 596,314 324,692
643,540 393,912

CONTINGENCIES AND COMMITMENTS
Long-term financial obligations:

Our annual office rental commitments is approximately €28,000. The lease contract, initially signed for a two-year
term until 30 June 2024, has now transitioned to a rolling basis with a three-month notice period for termination.
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Notes to the Statement of Income and Expenditure

Governmental grants and income from other fundraising Direct expenditure

2024 budget Direct expenditure relates to those costs directly related to achieving our four goals, which are:
(unaudited)

‘ : ¢

GSMA 9,500 9,500 5,000
KIND 39,403 45,491 0 Child Helpline International is a network organization that raises money to cover the costs of serving its global
Oak Foundation (Donations) 195,775 10,187 365,337 membership of Child Helplines. This is reflected in our output model where all costs are allocated to the four goals as
Oak (Post 1 October 2024) 215,586 70,014 0 per the strategy as captured above.
Safe Online / Voice Up 133,675 215,726 0 Overhead amounted to €28,890 (€28,153 in 2023).
TechMatters 0 0 23,178
Terre des Hommes (Giro 555) 62,123 61,859 7,765 The accumulated costs of the remuneration (salary and social security costs) of the Executive Director amounted
UNICEF Angola 12,951 23,653 0 to €89,343.
UNICEF ECARO 0 0 580,520 The average number of employees during the year 2024 was 6.4 FTEs (2023: 7.5 FTEs). This average is derived
UNICEF ESARO 0 0 48,333 from the calculation of 13,436 workdays according to the Verzamelloonstaat 2024 divided by 2,096 (total number of
UNICEF Tunisia 18,179 0 51,120 working hours for a FTE per annum).
United Arab Emirates 2,374 0 9,050 . o .
861019 694,836 130859 The pension contribution charged to the profit-and-loss account amounts to €31,927 for 2024.

Governmental Grants Overhead: operational and administrative costs

European Commission (Donations) 289,385 288,104 289,385 These are defined as costs that cannot be linked directly to one of our four goals, for example, governance costs
and audit fees. Please refer to Overhead — Page 20: Statement of Income and Expenditure for 2024.
Membership Fees 13,471 13,500 13,462 Presentation of the income statement
Fees 383 2,500 0 The income statement is presented so that the expenditure against the objectives of both the current and previous
Interest 1,151 700 19 years are shown.
Gifts and donations 25,910 31,424 36,999
40,915 48,124 50,480
Total 1,191,319 1,031,064 1,648,460

The European Commission funding requires us to co-finance our award on a contractual basis; we met this
requirement in 2024, which was 20% of the total project budget.

During the year an amount of €26,294 (2023: €36,999) has been received as in-kind donations.
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Cash Flow Statement Analysis of Budget Compared to Realization:
Significant fluctuations of 5% in income compared to prior year

€ € Explanation

Income Decrease on prior year Income was relatively high in 2023,

Cash flow from operating activities due to the Ukraine crisis response

Net result 10,151 10,882 project funded by UNICEF. This
project ended in 2023.

Changes. in working capital Cash at Year-End Increase First tranche of Oak funding
Receivables 5,998 69,293 was received in December 2024
Current liabilities 249 627 113,705 and planned sub-grant was not

255 625 182 998 expensed until January 2025.

Cash flow from operating activities 265,776 193,880

Cash flow from investment activities 0 0

Investments in tangible fixed assets 553 948

Net cash flow 266,329 194,828
Decrease/increase in cash and cash equivalents (-/+) 266,329 194,828

Movement in cash and cash equivalents

Cash and cash equivalents as at 1 January 267,813 72,985
Decrease/increase in cash and cash equivalents (-/+) 266,329 194,828
Cash and cash equivalents as at 31 December 534,142 267,813
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Our Members Around the World

Benin

Botswana

Burkina Faso

Burundi

Cameroon

Cote d'lvoire

Democratic Republic

of Congo

Eswatini

Ethiopia

Guinea

Kenya

Lesotho

Liberia

Madagascar

Malawi

Sauver I’Enfant Mauritania
=138

Childline Botswana Mauritius
@&3900900

http://childlinebotswana.org

Allé 116 Mozambique
=116
http://www.action-sociale.gov.bf/

Yaga Ndakumva Namibia
=116

http://www.droitshumains.gov.bi/

Lignes Vertes Cameroun Nigeria
@116

http://www.minproff.cm/liens-utiles/green-lines/

All6 116 Enfant en Detresse
=116
http://www.famille.gouv.ci/

Tukinge Watoto Senegal
a117
https:/Awww.warchild.org.uk/what-we-do/projects/drc

Ministry of Education Toll-Free Number Somaliland
=116

http://www.govpage.co.za/swaziland-
education-and-training.html

ECFA Child Helpline
@919

South Africa

AGUIAS 116
@116
https://aguias116-guinee.netlify.app/

Tanzania

Childline Kenya Togo
=116
http://www.childlinekenya.co.ke/

Child Helpline Lesotho Uganda
=116

My Voice, My Safety Zambia
@+2318865214431

Ligne Verte 147 Zimbabwe
@147
http://www.arozaza.mg/

Tithandizane Helpline
=116
http://tithandizanehelpline.org/
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LATEF
280001010

Child Helpline Mauritius

@214 2451
http://halleymovement.org/our-programs/
child-helpline/

Linha Fala Crianca
@116
http://www.linhafala.org.mz/

Lifeline/Childline Namibia
=116
http://www.lifelinechildline.org.na/

Cece Yara Child Helpline
40800 800 8001
http://www.ceceyara.org/

HDI Nigeria Child Helpline
@0808 0551 376
http://www.hdinigeria.org/

Centre GINDDI - Allé 116
=116
https://centreginddi.sn/

WAAPO Child Hotline
@334
https://waapo.org/

Childline South Africa
@116
https://www.childlinesa.org.za/

Tanzania National Child Helpline
2116
http://www.sematanzania.org/child-helpline/

All6 1011
=101

Sauti 116
=116
https://sauti.mglsd.go.ug/sauti/

Lifeline/Childline Zambia
@116
https://clzambia.org/

Childline Zimbabwe
=116
http://www.childline.org.zw/

Argentina

Aruba

Brazil

Canada

Chile

Colombia

Costa Rica

Curacao

Dominican Republic

Jamaica

Suriname

Trinidad & Tobago
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Linea 102 Provincia de Buenos Aires Uruguay
@102

https://www.argentina.gob.ar/capital-humano/
familia/ninez-y-adolescencia/linea-102

Telefon Pa Hubentud United States
=131 of America
https:/131.aw/

Safernet Brasil
https://new.safernet.org.br/helpline#

Kids Help Phone
@1800 668 6868
http://kidshelpphone.ca/

Fonoinfancia
@800 200 818
http://www.fonoinfancia.cl/

Linea Libre
@®1515
http://www.linealibre.cl/

Linea 106: El poder de ser escuchado
@106
http://www.saludcapital.gov.co/Paginas2/
Linea106-Inicio.aspx

ICBF Colombia
a1
http://www.icbf.gov.co/

Te Guio
@57 314 821 0435
http://www.teguiocolombia.org/

Patronato Nacional de la Infancia (PANI)
a1147

https://pani.go.cr/

Ayudo pa mucha i hoben
@918
https:/www.918.cw/

Linea de ayuda Familiar CONTIGO
809 636 3507
http://lineafamiliar.do/

SafeSpot
888 723 3776 / 888 SAFESPOT
http://safespotja.com/

KJT Mi Lijn
123
https://www.bel123.org/mi-lijn/

ChildLine Trinidad & Tobago
131/800 4321
http://www.childlinett.org/
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Linea Azul

@0800 5050
https:/www.inau.gub.uy/content_page/
item/512-linea-azul-denuncias

2ndfloor Youth Helpline
@1 888 222 2228
http://www.2ndfloor.org/

Boys Town National Hotline

@1 800 448 3000
https:/www.yourlifeyourvoice.org/Pages/
home.aspx

Crisis Text Line
@Text 741741
http://www.crisistextline.org/

National Child Abuse Hotline
1800 422 4453
https://childhelphotline.org/

Polaris
@& Text 233733
http://www.polarisproject.org/

Stop It Now!
41888773 8368/1888 PREVENT
http://www.stopitnow.org/

Trevor Project
2866 488 7386
http://www.thetrevorproject.org/



https://www.argentina.gob.ar/capital-humano/familia/ninez-y-adolescencia/linea-102
https://www.argentina.gob.ar/capital-humano/familia/ninez-y-adolescencia/linea-102
https://131.aw/
https://new.safernet.org.br/helpline#
http://kidshelpphone.ca/
http://www.fonoinfancia.cl/
http://www.linealibre.cl/
http://www.saludcapital.gov.co/Paginas2/Linea106-Inicio.aspx
http://www.saludcapital.gov.co/Paginas2/Linea106-Inicio.aspx
http://www.icbf.gov.co/
http://www.teguiocolombia.org/
https://pani.go.cr/
https://www.918.cw/
http://lineafamiliar.do/
http://safespotja.com/
https://www.bel123.org/mi-lijn/
http://www.childlinett.org/
http://childlinebotswana.org
http://www.action-sociale.gov.bf/
http://www.droitshumains.gov.bi/
http://www.minproff.cm/liens-utiles/green-lines/
http://www.famille.gouv.ci/
https://www.warchild.org.uk/what-we-do/projects/drc
http://www.govpage.co.za/swaziland-education-and-training.html
http://www.govpage.co.za/swaziland-education-and-training.html
https://aguias116-guinee.netlify.app/
http://www.childlinekenya.co.ke/
http://www.arozaza.mg/
http://tithandizanehelpline.org/
http://halleymovement.org/our-programs/child-helpline/
http://halleymovement.org/our-programs/child-helpline/
http://www.linhafala.org.mz/
http://www.lifelinechildline.org.na/
http://www.ceceyara.org/
http://www.hdinigeria.org/
https://centreginddi.sn/
https://waapo.org/
https://www.childlinesa.org.za/
http://www.sematanzania.org/child-helpline/
https://sauti.mglsd.go.ug/sauti/
https://clzambia.org/
http://www.childline.org.zw/
https://www.inau.gub.uy/content_page/item/512-linea-azul-denuncias
https://www.inau.gub.uy/content_page/item/512-linea-azul-denuncias
http://www.2ndfloor.org/
0 http://www.yourlifeyourvoice.org/
https://www.yourlifeyourvoice.org/Pages/home.aspx
https://www.yourlifeyourvoice.org/Pages/home.aspx
http://www.crisistextline.org/
https://childhelphotline.org/
http://www.polarisproject.org/
http://www.stopitnow.org/
http://www.thetrevorproject.org/

Australia

Bangladesh

Brunei Darussalam

Cambodia

China

Fiji

Hong Kong

Indonesia

Japan

Kazakhstan

Kyrgyzstan

Maldives

Mongolia

Nepal

Child Helpline International — Annual Review / Annual Accounts 2024

Kids Helpline
1800 55 1800
http://www.kidshelp.com.au/

Child Helpline 1098
=1098
http://www.dss.gov.bd/

13219 Helpline
&13219
http:/www.13219.help/

Talian Anak 121
w121
http://www.japem.gov.bn/

Child Helpline Cambodia
@=1280
https://childhelplinecambodia.org/

Child Emergency Hotline

Child Helpline Fiji
@&1325
http://www.mwcsp.gov.fj/

Parent-Child Support Line
@&2755 1122
http://www.aca.org.hk/

TePSA (Telepon Pelayanan Sosial Anak)
@1500771

Childline Japan
@®012099 7777
https://www.childline.or.jp/en/

Helpline for Children “Balaga Komek”
@150
http://www.telefon150.kz/

The Centre “Helpline for Children”
211

Child Helpline 1412
=a1412
https://gender.gov.mv/

Child Helpline 108
=108
https://108.mn/

Child Helpline Nepal
@1098
http://www.cwin.org.np/
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New Zealand

Pakistan

Papua New Guinea

Philippines

Singapore

Sri Lanka

Taiwan

Tajikistan

Thailand

Uzbekistan

Vanuatu

Vietnam

Youthline
@0800 376 633
http://www.youthline.co.nz/

0800 What’s Up?
@&0800 942 8787
http://www.whatsup.co.nz/

Madadgaar National Helpline
=1098
http://www.madadgaar.org/

1-Tok Kaunselin Helpim Lain
@71508000
http://www.childfund.org.au/

Bantay Bata 163
=163
http://www.abs-cbnfoundation.org/

Tinkle Friend Helpline
@1800 2744 788
https:/www.tinklefriend.sg/

Childline Sri Lanka 1929
@1929
http://www.childprotection.gov.lk/

113 Protection Hotline
=113
https://www.worldvision.org.tw/

NEKI

Childline Thailand — Saidek 1387
@=1387
http://childlinethailand.org/

Istigbolli Aviod
https://istigbolliaviod.uz/

Vanuatu Youth Toll-Free Helpline
=087777
https://vthal5.wordpress.com/

National Hotline for Child Protection
=11
http://tongdaii1ii.vn/

Albania

Armenia

Austria

Azerbaijan

Belgium

Bosnia & Herzegovina

Bulgaria

Croatia

Cyprus

Czechia

Denmark

Estonia

Finland

France

Germany

Child Helpline International — Annual Review / Annual Accounts 2024

ALO 116 Gibraltar
@116111
https://www.alo116.al

FAR Child Protection Hotline & Helpline Greece
@0800 61 111
http://www.farusa.org

Rat Auf Draht
=147
http://www.rataufdraht.at

Azerbaijan Child Helpline Hungary

@116 111
https://www.childhelpline.az

Jongerenlijn AWEL Iceland
@102

http://www.awel.be

Plavi Telefon Ireland
@080050305
http://www.plavitelefon.ba/

National Telephone Line for Children Israel
=116 111

https://sacp.government.bg/

Hrabritelefon
=116 111
https://www.hrabritelefon.hr

Call 116 111 Cyprus Italy
@116111
http://www.call116 111.com

Linka Bezpec¢i Latvia
=116 111
https://www.linkabezpeci.cz

BorneTelefonen
=116 111
https://bornetelefonen.dk/

Liechtenstein

Lasteabi Lithuania
=116 111
http://lasteabi.ee/en/

MLL Nuortennetti Luxembourg
=116 111

https://www.nuortennetti.fi

All6 Enfance en Danger Malta

=119
https://www.allo119.gouv.fr/

Kinder- und Jugendtelefon
=116 111
https://www.nummergegenkummer.de
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Childline Gibraltar
@&88008
http://www.childline.gi

The Smile of the Child
@116 111
http://www.hamogelo.gr

Together for Children
@11525
http://www.mazigiatopaidi.gr

Lelkisegély-vonal
=116 111
https://www.kek-vonal.hu

Red Cross Helpline - Hjalparsiminn 1717
a1717
https://www.raudikrossinn.is

ISPCC Childline
& 1800 66 66 66 / 116 111
http://www.childline.ie

ERAN
@1201

http://en.eran.org.il

Natal Helpline
&1800 363 363
https://www.natal.org.il

Hello Telefono Azzurro
& 19696
https://www.azzurro.it

Bérnu un Pusaudzu Uzticibas Talrunis
@116 111
https://uzticibastalrunis.lv/

Pro Juventute Beratung + Hilfe 147
w147

http://www.147.ch

Vaiku Linija
=116 111
http://www.vaikulinija.lt

Kanner Jugendtelefon (KJT)
@116 111
https://www.kijt.lu/en/

Kellimni.com
https://kellimni.com/

Support Line 179

=116 111
https://fsws.gov.mt/en/appogg/Pages/sup
portline.aspx



http://www.kidshelp.com.au/
http://www.dss.gov.bd/
http://www.13219.help/
http://www.japem.gov.bn/
https://childhelplinecambodia.org/
http://www.mwcsp.gov.fj/
http://www.aca.org.hk/
https://www.childline.or.jp/en/
http://www.telefon150.kz/
https://gender.gov.mv/
https://108.mn/
http://www.cwin.org.np/
http://www.youthline.co.nz/
http://www.whatsup.co.nz/
http://www.madadgaar.org/
http://www.childfund.org.au/
http://www.abs-cbnfoundation.org/
https://www.tinklefriend.sg/
http://www.childprotection.gov.lk/
https://www.worldvision.org.tw/
http://childlinethailand.org/
https://istiqbolliavlod.uz/
https://vfha15.wordpress.com/
http://tongdai111.vn/
https://www.alo116.al
http://www.farusa.org
http://www.rataufdraht.at
https://www.childhelpline.az
http://www.awel.be
https://sacp.government.bg/
https://www.hrabritelefon.hr
http://www.call116 111.com
https://www.linkabezpeci.cz
https://bornetelefonen.dk/
http://lasteabi.ee/en/ 
https://www.nuortennetti.fi
https://www.nummergegenkummer.de
http://www.childline.gi
http://www.hamogelo.gr
http://www.mazigiatopaidi.gr
https://www.kek-vonal.hu
https://www.raudikrossinn.is
http://www.childline.ie
http://en.eran.org.il
https://www.natal.org.il
https://www.azzurro.it
https://uzticibastalrunis.lv/
http://www.147.ch
http://www.vaikulinija.lt
https://www.kjt.lu/en/
https://kellimni.com/
https://fsws.gov.mt/en/appogg/Pages/sup portline.aspx
https://fsws.gov.mt/en/appogg/Pages/sup portline.aspx
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Europe (contd.)

Moldova

Montenegro

Netherlands

North Macedonia

Norway

Poland

Portugal

Romania

Serbia

Slovakia

Slovenia

Spain

Sweden

Telefon Copilului
@116 111
https://telefonulcopilului.md/

National Child Helpline of Montenegro
=116 111
https://dombijela.me/

De Kindertelefoon
=116 111

http://kindertelefoon.nl

HelpwantedA
@& +31 20 261 5275
http://helpwanted.nl

Alo Bushavko
@& +389 703 90632

https://alobushavko.mk/

Alarmtelefonen for barn og unge
=116 111
https://www.116111.no/

Kors Pa Halsen
@0800 333 21
https://www.korspahalsen.no/korspahalsen

Telefon Zaufania
=116 111

https://www.fdds.pl

SOS Crianga e Jovem
=116 111

http://iacrianca.pt/intervencao/sos-crianca

Telefonul Copilului
@116 111

http://www.telefonulcopilului.ro

NADEL
=116 111

https://www.116111.rs/o-nadelu.html

Linka Detskej Istoty
@116 111 /0800 500 500

http://www.ldi.sk

National Telephone Helpline TOM
=116 111

http://www.e-tom.si

Teléfono ANAR
=116 111

https://www.anar.org
BRIS

=116 111
http://www.bris.se
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Switzerland

Ukraine

United Kingdom

Pro Juventute Beratung + Hilfe 147
147

http://www.147.ch

Ukraine National Child Toll-Free Hotline
@116 111

http://www.la-strada.org.ua

Childline UK
=116 111

http://www.childline.org.uk

HopelineUK
0800 068 4141

http://www.papyrus-uk.org/

Child Helpline International — Annual Review / Annual Accounts 2024

Middle East & Northern Africa

Je t’ecoute 3033
3033

Algeria

Bahrain Child Helpline 998

998

Egypt Child Helpline Egypt
16000

Iraq 116 Child Helpline — Kurdistan Region
116
http://www.molsa.gov.ig/

Jordan JRF 110 Helpline
110

http://www.jordanriver.jo/

Kuwait Help Hotline 147
147

https://kncpp.moh.gov.kw

Lebanon Higher Council for Childhood

http://www.atfalouna.gov.lb/about-us

Naba’a
78965304
http://www.nabaa-Ib.org/

Morocco Espace Maroc Cyberconfiance (EMC)
+212 624 405889

https://www.cyberconfiance.ma/

Sawa 121
121

http://www.sawa.ps/

Palestine

Qatar Hotline 919
919
http://www.aman.org.qa/

Saudi Arabia Saudi Child Helpline 116111

116111

Sudan Child Helpline 9696
9696

United Arab Emirates DFWAC Helpline (Dubai)
800111

http://www.dfwac.ae/

Child Helpline 800 700
800700
https://sssd.shj.ae/
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https://dombijela.me/
http://kindertelefoon.nl
http://helpwanted.nl
https://alobushavko.mk/
https://www.116111.no/
https://www.korspahalsen.no/korspahalsen 
https://fdds.pl/
http://iacrianca.pt/intervencao/sos-crianca
http://www.telefonulcopilului.ro
https://www.116111.rs/o-nadelu.html
http://www.ldi.sk
http://www.e-tom.si
https://www.anar.org
http://www.bris.se
http://www.147.ch
http://www.la-strada.org.ua
http://www.childline.org.uk
https://www.papyrus-uk.org/papyrus-HOPELINE247/
http://www.molsa.gov.iq/
http://www.jordanriver.jo/
https://kncpp.moh.gov.kw
http://www.atfalouna.gov.lb/about-us
http://www.nabaa-lb.org/
https://www.cyberconfiance.ma/
http://www.sawa.ps/
http://www.aman.org.qa/
http://www.dfwac.ae/
https://sssd.shj.ae/

Child Helpline International is a
collective impact organization with
over 150 members in more than 130
countries and territories around the
world.

We coordinate information, viewpoints,
knowledge and data from our child
helpline members, partners and
external sources. This exceptional
resource is used to help and support
child protection systems globally,
regionally and nationally, and to help
our members advocate for the rights of
children and amplify their voices.

Child Helpline International
Bruggebouw Suite 5.08

Bos en Lommerplein 280
1055 RW Amsterdam

The Netherlands

www.childhelplineinternational.org

Every child has a voice.
Your support helps us
continue our work to ensure
their voices are heard.

Donate today via PayPal



https://childhelplineinternational.org

