
                                
 
 
 

 

Her Excellency Ms Ursula von der Leyen 

President of the European Commission 

 

 

04 December 2025 

Dear President von der Leyen,          

 

Children's Rights and Protection Online 

 

On behalf of Child Helpline International (CHI), together with our national members from 

Denmark and Sweden, Børns Vilkår and BRIS respectively, we write to express our strong 

commitment to supporting the European Union’s efforts to advance children’s rights and 

protection online. Promoting the wellbeing of children and young people across the European 

Union is at the core of our mission.  

Every year, child helplines in Europe respond to millions of contacts from children and 

young people seeking help, advice and protection. In 2024 alone, 11% of these contacts 

were related to online harm. These contacts made by children and young people offer unique 

insights into the realities they are facing online, providing a direct window into the lived 

experiences of some of the most vulnerable members of our society.  

We strongly believe that their crucial voices must inform all and any policy decisions that 

affect them. Child helplines remain at the forefront of services providing essential support 

when children and young people are exposed to harm, and the data they collect is a key driver 

for effective policy making in the digital environment, ensuring EU policies are grounded in the 

perspectives of those they aim to protect. It is the right of every child to be heard and have 

their views taken into account, as per Article 24 of the EU Charter of Fundamental Rights and 

as the EU's commitment in the EU Strategy on the Rights of the Child.  

Herein lies a great opportunity. With national child helplines operating strongly across all EU 

member states, we can and we are transforming systems to ensure that every child and young 

person in Europe can contact a quality child helpline whenever they need it – in crisis or at 

any other time, to receive immediate support and to be referred to another actor in the system 

as necessary.  

We strongly commend that online child protection is high on the Commission’s political agenda 

and welcome your willingness to listen to experts on the matter. We encourage the expert 

panel announced during the last State of the Union Address in September to be established 

https://childhelplineinternational.org/
https://bornsvilkar.dk/
https://www.bris.se/


                                
 
 
 

in an inclusive and transparent manner, ensuring that a diverse range of expertise and 

perspectives are represented.  

In this spirit, CHI would be honoured to contribute to this process by bringing our expertise 

in translating child helpline data into functional recommendations for child protection systems.  

We stand ready to work together to make online spaces safer for children.  

Thank you for your leadership and commitment to children’s rights online.  

Yours sincerely, 

 

 

 
 

Helen Mason 

Executive Director, CHI 

Rasmus Kjeldahl 

Director, Børns Vilkår 

Maria Frisk,  

Secretary General, Bris  

 


