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Regional Consultation of Child Helplines
Americas & The Caribbean




Dear [Minister / Director / Title and Name],  
  
We write on behalf of Child Helpline International (CHI), together with Red PaPaz and Línea 106 (operated by the District Health Secretariat of Bogotá) to invite [ADD CHILD HELPLINE NAME] to support the Regional Consultation of Child Helplines in the Americas and the Caribbean, to be held in Bogotá, Colombia from 22 to 24 September 2026.  
  
About the Consultation  
This September, the Regional Consultation of Child Helplines in the Americas and the Caribbean will be convened in Bogotá, Colombia. The Consultation will bring together child helplines and selected regional partners for dialogue on the challenges affecting children and young people across the region, including violence, mental health, online harms and access to support services. 
 
The Consultation provides an opportunity to connect frontline insights from child helplines with the perspectives of governments, civil society, digital platforms, telecommunications actors, and other stakeholders working to strengthen child protection systems. Discussions will focus on practical exchange, regional collaboration, and identifying opportunities to improve how children access support and protection.  
 
[CHILD HELPLINE NAME] is a key member of Child Helpline International and has expressed a strong interest in participating in this in-person event. 
 
Context 
Child Helpline International is the global network of child helplines, bringing together more than 150 members across over 130 countries and territories. Across the Americas and the Caribbean, 23 child helplines in 15 countries respond daily to children and young people seeking support related to violence, abuse, mental health, family relationships, online harm, crisis situations, and protection concerns. See our data dashboard here.  
 
Child helplines provide a unique source of real-time insight into the issues children face and the barriers they encounter in accessing support. Across the region, child helplines are also adapting to increasing demand, evolving digital risks, and growing complexity in safeguarding and mental health responses. Strengthening collaboration between child helplines and partners is therefore critical to ensuring children can access timely, safe, and effective support systems. 
 
Why Your Support Matters  
Many child helplines in the region operate with limited resources and rely on external support to participate in regional convenings such as this one. Your support - whether through financial contributions toward event costs or by facilitating the participation of national child helplines in your country - would directly strengthen the capacity of these services to learn, collaborate, and improve the protection they offer to children. Supporting participation in this Consultation is an investment in the child protection infrastructure of the region. It enables practitioners on the frontlines of child welfare to share knowledge, adopt good practices, and return to their countries better equipped to respond to the needs of the children they serve.  
 


Practical Information  
· Dates: 22–24 September 2026  
· Location: Bogotá, Colombia  
· Venue: Universidad El Bosque 
· Participation fee: None. 
· Meals: Lunches and refreshments provided. 
· Travel and Accommodation: Not provided.  

We hope you will consider supporting the participation of [ADD CHILD HELPLINE NAME] within your remit with the travel and accommodation costs to attend.  

Yours sincerely,  

Carolina Piñeros Ospina
Executive Director 
Red PaPaz
viguias@redpapaz.org
 
Salomé Valencia Aguirre
Asesora de Despacho/Directora del CDEIS
Secretaría Distrital de Salud de Bogotá
S1Valencia@saludcapital.gov.co

Helen Mason
Executive Director
Child Helpline International  
helen@childhelplineinternational.org
Cc: laura@childhelplineinternational.org
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